
The	Great	and	Generous	Global	Medic.
	
Our	 friends	 at	 Global	 Medic	 have	 done	 it	 again!	We	 deeply	 appreciate	 the
great	 support	 we	 receive	 from	 Global	 Medic.	 Last	 month	 Global	 Medic
provided	 360	 boxes	 of	 hygiene	 kits	 to	 clients	 of	Haven	 on	 the	Queensway.
These	 kits	 included	 essentials	 such	 as	 toothbrushes,	 toothpaste,	 hair	 wash
products,	 body	 wash	 and	 soaps,	 household	 cleaning	 products,	 feminine
hygiene,	 and	 more.	 These	 are	 items	 that	 our	 clients	 frequently	 ask	 for,
especially	with	 the	soaring	costs	of	hygiene	and	cleaning	products	 lately.	A
week	 later	we	received	more	good	news!	Global	Medic	organized	4	skids	of
Pampers	baby	wipes	for	our	First	Care	clients,	WOW!	Baby	wipes	are	always
in	need	at	the	Haven,	especially	a	great	and	reliable	brand	like	Pampers.	We
were	 so	 happy	 that	 now	 we	 can	 continue	 to	 provide	 top-quality	 wipes,
essential	for	the	healthy	hygiene	of	our	First	Care	little	babies.	Both	donations
were	generous	and	 thoughtful.	We	are	proud	 to	have	a	wonderful	neighbor
like	 Global	 Medic	 who	 brings	 essential	 resources	 and	 aid	 to	 those	 in	 need
globally,	and	locally.
	

View	in	browser

HAVEN'S	FOOD	BANK

HAVEN'S	CLOSET

file:///var/www/html/public/%7B%7B%20mirror%20%7D%7D


Some	effort	goes	a	long	way.
	
	
Life	 in	Haven's	Closet	 has	been	a	bit	 quiet	 for	 the	past	 few	months	due	 to
COVID	 restrictions,	 but	 we	 are	 happy	 to	 announce	 that	 we	 are	 open	 once
again	and	accepting	clean	SUMMER	clothing	and	footwear.	We	are	also	able
to	have	clients	back	shopping	just	 in	time	to	provide	summer	wardrobes	for
their	entire	family!
I	would	like	to	tell	you	about	one	of	our	youngest	donors.	David	P.	is	a	grade
five	student	who	was	working	on	a	school	project	called	"Ready	Set	Goal".	For
this	project,	he	had	to	set	a	specific	goal	and	take	very	methodical	steps	to
reach	the	goal.	His	goal	was	to	help	people	experiencing	homelessness	and
he	achieved	 this	by	collecting	 toiletries	and	other	useful	 items	 to	donate	 to
Haven	on	the	Queensway.	Two	hundred	and	twenty-four	items	to	be	precise.
Well	done	David!	We	appreciate	your	kindness	and	generous	spirit	for	turning
an	ordinary	school	assignment	into	a	genuine	act	of	compassion.
	
Della	Court	
Haven's	Closet	Coordinator
	
	

THE	FIRST	CARE	SERVICE



	Our	pleasure	is	to	serve	our	clients.	
	
One	of	our	clients	has	a	nine	month	old	baby	girl	and	she	and	her	husband
were	 in	desperate	need	of	 help.	Because	of	 the	pandemic,	 they	have	been
unemployed	 and	 going	 through	 a	 very	 difficult	 financial	 strain.	 With	 the
donations	we	 get	 from	our	 donors,	we	were	 able	 to	 help	 this	 young	 family
with	baby	products	such	as	formula,	diapers,	and	much	more.	The	hands-up
we	can	provide	at	the	Haven	gives	our	clients	the	peace	of	mind	they	need	to
focus	on	getting	back	on	their	feet.
Thanks	to	our	wonderful	donors,	we	could	not	have	done	without	you.
	

Kiwanis	International
Rotary	Club	of	Etobicoke
Shayam	Kaushal	Charitable	Foundation

	
Kemi	Ajiboye
First	Care	Coordinator
	

HAVEN	HELPING	SENIORS



With	 this	 program,	 the	 Haven	 continues	 supporting	 53	 isolated	 and	 less
fortunate	seniors	in	our	community.
	
We	 strive	 to	 improve	 their	 quality	 of	 life	 through	 food	 deliveries,	 weekly
wellness	phone	calls,	hygiene	and	art	kits	distribution,	support	to	one-to-one
needs,	and	other	initiatives.	We	also	take	every	opportunity	to	celebrate	our
seniors:	Christmas,	Valentine’s	Day,	Birthdays;	there	is	always	a	good	reason
to	celebrate	them!
	
We	have	received	great	feedback	from	our	seniors.	Repeated	times	they	have
told	 us	 they	 have	 peace	 of	mind	 regarding	 their	 basic	 physical	 needs,	 but
they	also	feel	less	lonely!.	Here	are	some	of	their	comments:
	
Delcie
“It	helps	me	a	lot,	I	receive	food	and	hygiene	products	that	I	can't	afford.	Your
calls,	everything	is	good,	I	am	happy”.
	
Josefina
“Es	de	gran	ayuda,	y	estoy	muy	contenta.	Yo	siento	mucho	amor	en	todo	lo
que	 recibo,	 gracias	por	 estar	 pendientes	de	mí	 y	por	 el	maravilloso	 tiempo
que	me	dedican	cada	semana	con	tus	llamadas”.
	
“It	is	a	great	help,	and	I	am	very	happy.	I	feel	a	lot	of	love	in	what	I	receive,
thank	you	for	keep	checking	on	me	and	for	the	time	you	dedicate	to	me	every
week	with	your	phone	calls”.
	
On	a	sad	note,	during	the	last	months,	we	lost	three	of	our	beloved	seniors.
Jan,	Suzy,	and	Wilford,	may	you	rest	in	peace.	You	will	be	missed!
	
Marta	Pineda
Haven	Helping	Seniors	Coordinator

HOPE	WITH	WHEELS



It's	our	pleasure	to	serve.
	
First	off	I	want	to	thank	all	our	donors	to	The	Haven	and	especially	those	who
donated	to	Hope	With	Wheels.
As	 the	 coordinator	 for	 Hope	With	Wheels	 I've	 had	 the	 pleasure	 of	 working
with	 a	 great	 group	 of	 volunteers	who	 have	 dedicated	 (and	 sacrificed)	 their
personal	 time	 to	 provide	 food	 and	 clothing	 for	 people	 experiencing
homelessness	in	downtown	Toronto.
Our	volunteers	go	out	 two	times	a	week	with	a	hot	meal,	clothing,	sleeping
bags	 and	 hygiene	 kits.	 When	 the	 weather	 is	 cold,	 we	 also	 bring	 donated
winter	 coats,	 pants	 and	 blankets	 along	 with	 hats,	 gloves	 and	 other	 cold
weather	items	that	will	offer	comfort	to	our	friends.
I	was	asked	if	I	had	any	encounter	that	I	can	recall	that	helps	to	illustrate	how
valuable	what	we	do	is	to	our	homeless	friends.
One	story	that	stands	out	happened	approximately	3	years	ago.	After	visiting
the	Courthouse	on	University,	we	stopped	by	the	shelter	on	Richmond	Street
&	John	Street.
We	were	 approached	by	a	gentleman	who	asked	us	 to	 pray	 for	 his	mother
who	was	recently	diagnosed	with	lung	cancer.	The	four	of	us	gathered	around
and	prayed	 for	 support,	healing	and	of	course	a	miracle.	He	was	extremely
grateful	for	our	prayers,	stayed	around	for	a	few	minutes	he	took	some	items
he	needed	and	went	on	his	way.
He	 was	 so	 excited	 for	 his	 mom	 and	 grateful	 for	 the	 miracle	 he	 couldn't
express	how	 thankful	 he	was	 for	 our	 concern	 and	prayers	 from	all	 of	 us.	 It
was	our	first	miracle	that	we	played	a	role	in.	Not	only	did	his	mom	recover
completely	but	 the	episode	strengthened	our	 faith	 in	 the	process.	Everyone
was	in	awe	and	thankful	that	God	intervened	in	our	friends'	circumstances	in
a	positive	way.
We	 all	 have	 had	 similar	 encounters	 with	 our	 friends	 downtown.	 We've
developed	 friendships	 and	 we	 do	 our	 best	 to	 keep	 track	 of	 our	 friends	 to
make	sure	they	have	what	they	need	to	survive	another	day	on	the	streets.

Rick	Holden
Hope	With	Wheels	Coordinator

TO	OUR	DONORS:
WE	APPRECIATE	YOUR	HELP



Thanks	to	this	amazing	woman.	
For	 this	 year’s	 International	Women’s	Day,	BGIS	 continued	giving	 away	 the
Robert	 Struthers	 Women’s	 Achievement	 Award.	 This	 prize	 is	 awarded	 to
women	 who	 are	 committed	 to	 demonstrating	 core	 values	 such	 as	 self-
development,	active	involvement	in	community-related	issues	and	step	up	for
gender	 and	 equality	 in	 the	workplace.	 Recipients	 of	 this	 award	 are	 given	 a
monetary	prize	to	donate	to	a	charity	or	professional	 industry	association	of
their	choosing.	In	March	2021	Fernanda	Pontes	from	BGIS	O&M	Solutions	and
also	an	enthusiastic	volunteer	for	the	Haven,	was	one	of	the	recipients	of	this
award	and	donated	this	incredible	gift	to	Haven	on	the	Queensway.	We	would
like	 to	 declare	 our	 warmest	 gratitude	 to	 her	 and	 BGIS	 for	 this	 genuine,
unselfish,	and	magnanimous	act.

April	18th	-	24th	was	the	National		Volunteer	Appreciation	week.	We	took	the
opportunity	to	recognize	our	 incredible	volunteers	and	thank	them	again	for
their	 hard	 work	 and	 for	 bringing	 every	 day	 to	 the	 Haven	 a	 positive,

THANK	YOU	TO	ALL	OUR	VOLUNTEERS



encouraging,	and	fun	atmosphere	to	the	Haven	every	day.	

We	 want	 to	 highlight	 a	 couple	 of	 these	 incredible	 individuals,	 who	 enjoy
giving	back	to	their	community.

Please	meet	Pacita	and	Karen:
	
Pacita	is	absolutely	amazing!	Since	this	pandemic	began,	she	did	not	hesitate
to	jump	right	into	the	Haven!	She	has	been	working	diligently	every	week	to
help	our	clients	in	every	way	possible,	especially	in	the	Food	Bank.	Pacita	has
made	 the	 Haven	 hamper	 distribution	 process	 more	 efficient	 by	 organizing
new	software	to	serve	clients,	packing	hampers	quickly	and	with	the	highest
care,	and	supporting	 the	Haven	with	her	generosity.	She	 is	 loved	by	all	our
staff	 and	 volunteers	 for	 her	 kindness,	 dedication,	 hard	 work,	 and	 weekly
coffee	she	buys	for	our	team!



Karen’s	kindness	and	love	to	serve	the	community,	made	her	reach	out	to	the
Haven	via	our	website	to	see	how	she	could	give	back	by	volunteering	with
us.
One	 of	 the	 programs	 she	 helps	 with	 is	 the	 Haven	 First	 Care,	 sorting	 and
organizing	 diapers	 and	 baby	 supplies	 for	 our	 cute	 little	 ones.	 She	 is	 super
innovative	and	always	willing	 to	 spend	extra	 time	 to	make	sure	 that	 things
are	not	 just	done,	but	nicely	done.	When	Karen	comes	 into	 the	Haven,	 she
gets	to	work;	she	is	always	moving	and	takes	time	to	sort	the	diaper	boxes	in
order	 of	 sizes	 and	 labels	 the	 pre-packed	 ones	 accordingly.	 Her	 immense
support	 is	 greatly	 touching	 the	 lives	of	 new	and	 repeating	moms	and	most
importantly,	babies!
	
A	big	THANK	YOU	to	our	volunteers,	together	we	are	making	our	community
better,	and	we	could	not	do	it	without	you.
	
With	the	new	announcements	from	the	Government	and	as	we	reopen	all	our
programs,	we	are	hoping	 to	welcome	more	volunteers	 to	help	us	 serve	our



APPLY	HERE

community.	 If	 you	are	 interested	 in	volunteering	with	us,	please	 fill	 out	 the
volunteer	application	form.
	
	

Come	and	join	us!
Finally,	the	time	has	come	for	Toronto	Ribfest	drive-through!	The	organizers
of	 the	 three-day	 gastronomic	 celebration	 are	 proud	 that	 100%	 of	 the
proceeds	 will	 go	 back	 into	 the	 community.	 One	 of	 the	 recipients	 of	 the
event’s	profit	 is	Haven	on	the	Queensway	-	with	this	potentially	momentous
support	 we	 will	 be	 able	 to	 continue	 supporting	 and	 enriching	 community
living	and	provide	relief	for	families,	the	homeless,	and	new	Canadians.
	
Join	 the	Haven’s	 staff	 and	 volunteers	 as	we’re	 celebrating	 one	 of	 the	most
exciting	 happenings	 throughout	 the	 Canada	 Day	 long	 weekend!	 Let’s	 keep
the	tradition	going	-	we	know	that	nothing	can	stop	Etobicoke!
	
July	1st	-	3rd,	2021
Open	from	11	am	-	9	pm
Location	Church	on	the	Queensway
1536	The	Queensway,
Etobicoke,	ON	M8Z	1T5
(Across	from	the	IKEA)
	

RIBFEST	IS	HERE

GOLF	TOURNAMENT	

http://www.havenontheq.com/volunteer


A	huge	thanks	to	our	Sponsors.

Thank	you	to	all	the	Hole	Sponsors
PlanIT
True	Noth	Electric
Ticket	Window
703	Promotions
The	Pie	Commission
The	Sushi	Bar
Hallmark	Interior
Skin	Savvy
Jetson	Electrical	Solutions	Inc.
Genesis	Consulting
AXISolutions	Group
Church	on	the	Queensway

	
	
Thank	you	to	all	the	in-kind	donors
	

Mr.	Signs	and	Mr.	Printer
Cake	Box	in	effect
The	Sushi	Bar
OLAF
Prima	Pasta
LUG
Ufly	Assimilations
The	Best	Buy
HISO
The	Grille
Kipling	Sobeys
Mery	Lou	Designs
Great	Lake	Brewery
Canadian	Tire	Corporation
The	Stock	Room
Deborah	Lavery	Jewellery



Thanks	to	all	the	Sponsors	and	Donors	for	Haven’s	9th	Annual	Golf
Tournament.
Our	online	Registration	is	now	closed.	To	be	on	the	waiting	list,	please
contact:	events@havenontheq.com.com
	
There	are	very	few	sponsorships	left.	Please	contact:
susan@haventontheq.com

DONATE	NOW

You	can	help	us!!
	
Since	 we	 love	 challenges,	 we	 are	 actively	 involved	 in	 the	 Great	 Canadian
Giving	 Challenge.	 Now	 your	 contribution	 automatically	 counts	 as	 two!	 By
donating	$1	to	our	organization,	you’re	giving	us	a	chance	to	win	$20,000!	If
you	decide	to	give	us	$20	instead,	you’re	increasing	our	odds	by	20	times	-
just	do	the	math	and	see	how	much	your	generosity	can	affect	us	with	 this
great	 initiative.	 For	 donations	 over	 $20.00,	 you	 will	 receive	 a	 2021	 tax
receipt.	With	June	30th,	the	Challenge’s	deadline	is	just	around	the	corner,	so
act	quickly!

RIDE	FOR	REFUGE	2021

http://events@havenontheq.com.com/
http://susan@haventontheq.com/
https://www.canadahelps.org/en/charities/haven-on-the-queensway/


REGIISTER

Ride	with	us!
The	Ride	 for	Refuge	 is	 a	 covid-safe,	 family-friendly	 fundraiser	 that	 supports
charities	 working	 with	 displaced,	 vulnerable,	 and	 exploited	 people
everywhere.	RIDE	Freestyle	with	us	from	now	to	October	2,	2021!

If	 you’re	 living	on	a	 fixed	 income	or	 finding	 it	hard	 to	 stretch	your	monthly
budget,	 our	 friends	 at	 Enbridge	 Gas	 are	 here	 to	 help.	 The	 Home
Winterproofing	 Program	 can	 lower	 your	 energy	 use	 by	 up	 to	 30	 percent,

Enbridge	Gas:
Free	home	upgrades	for	families	in

need.

https://rideforrefuge.org/charity/wwwhavenontheqcom


APPLY	HERE

saving	you	money	and	making	your	home	more	comfortable	year-round.
	
What	can	I	receive?
The	 free	upgrades	 include	draft	proofing	 to	seal	air	 leaks,	new	 insulation	 to
increase	comfort,	and	a	smart	thermostat	to	allow	you	to	save	energy	easily,
even	 when	 you’re	 away	 from	 home.	 All	 upgrades	 will	 be	 installed	 by	 a
professional,	at	no	cost	to	you.
	
How	do	I	qualify?
The	program	is	open	to	Enbridge	Gas	customers	who	meet	set	income	levels
or	 are	 already	 receiving	help	 from	a	government	 program,	 such	as	Ontario
Works.	Your	home	needs	to	be	heated	with	natural	gas	and	the	account	must
be	in	your	name.
	
If	I	rent	my	home,	can	I	qualify?
Yes,	if	you	meet	the	income	levels.	You’ll	have	to	provide	written	permission
from	your	landlord	before	the	upgrades	can	be	installed.
	
Is	this	program	really	free?
Yes!	 If	 your	 household	 income	 qualifies,	 there’s	 absolutely	 no	 cost	 to	 you.
Helping	 Ontarians	 reduce	 energy	 use	 keeps	 natural	 gas	 affordable	 by
avoiding	expensive	repairs	on	our	system.
“This	program	is	too	good	to	pass	up.”
Marjorie,	program	participant
	
How	does	it	work?
If	 your	 household	 qualifies,	 you’ll	 first	 get	 a	 free	 home	 energy	 assessment
scheduled	 at	 your	 convenience	 from	 a	 trusted	 program	 delivery	 agent.
Qualified	contractors	will	then	complete	the	installation	of	all	upgrades,	plus
cleanup.	 A	 follow-up	 visit	will	 also	 be	 scheduled	 to	 confirm	 that	 your	 home
upgrades	have	been	completed	and	that	you’re	satisfied.
	
Please	 note	 that	 Enbridge	 Gas	 is	 actively	 monitoring	 the	 latest	 COVID-19
updates	 from	 public	 health	 and	 government	 officials.	 All	 program	 delivery
agents	 follow	 the	 recommended	 guidelines	 during	 in-home	 visits,	 including
physical	 distancing,	 personal	 protective	 equipment,	 and	 sanitization
precautions.
	
Ready	to	start	saving?
Visit	enbridgegas.com/winterproofing	to	find	out	more	and	apply	to
the	program.

Food	Bank	●	Haven's	Closet	●	First	Care	●
Hope	With	Wheels	●	Stepping	Out	●	Alcoholics	Anonymous	●	Parents	Hope
Children's	Book	Center	●	Haven	Helping	Seniors	●	Inmate	Rehabilitation

Food	Bank
Toilet	paper,	canned	fish,	canned
fruit,	juice	boxes,	coffee,	tea,	cooking
oils,	dish	soap,	laundry	detergent,
empty	plastic	juice	drink	or	water
bottles

Haven's	Closet
New,	clean,	or	gently	used	clothing,
children’s	books

First	Care
New	infant	items,	diapers,	formula
for	baby	care	bags,	small	baby
equipment	items

Hope	With	Wheels
New	socks,	new	underwear,	new
sleeping	bags,	men’s	and	women’s
hygiene	products

For	a	complete	list	of	donation	items	accepted,	click	here
Clothing	or	Financial	Donations	can	be	dropped	off	at	the	Haven

Monday	to	Friday	from	8:30am	to	4:00pm

Please	note	that	we	do	not	accept	furniture	or	adult	books
	

If	you	prefer	to	mail	your	donation:
Haven	on	the	Queensway
1533	The	Queensway
Toronto,	ON	M8Z	1T8

Please	make	cheques	payable	to:
Haven	on	the	Queensway

	

Haven	Services

How	You	Can	Help

http://enbridgegas.com/winterproofing
https://9d6a671c-c157-4b82-9e9a-4f7e7e8c0e56.filesusr.com/ugd/da66ce_e12ade98852c4637bd2c98c74ec69eaa.pdf


For	more	information	about	donations,	please	contact	info@havenontheq.com

Make	an	Online	Donation

	

You	received	this	email	because	you	have	participated	in	a	fundraising	event,
contributed	to,	or	are	registered	with	Haven	on	the	Queensway.

	
To	Unsubscribe,	click	the	button	below.
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